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DETAILED ACTION 



Priority 

1 . Receipt is acknowledged of papers submitted under 35 U.S.C. 1 1 9(a)-(d), which 
papers have been placed of record in the file. 

Claim Rejections - 35 USC § 103 

2. Claims 1-1 1 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Lynch (US 5,852,977) in view of Simpson et al. (US 2003/0081242). 

Regarding claim 1 , Lynch '977 discloses a self-service banking machine (a self 
service financial tenninal 10, fig. 1), comprising: 

a main printer (20, fig. 1) capable of receiving commands to print user-requested 
material (i.e., the user can request, via the keypad 14, a document such as a cheque to 
be printed; see col. 1, lines 42-43); 

Lynch '977 does not explicitly show a spare printer having substantially the same 
capabilities as said main printer and being activated to print the user-requested material 
when said main printer is unable to print the user-requested material. 

However, the above-mentioned claimed limitations are well known in the art as 
evidenced by Simpson '242. In particular, Simpson '242 teaches a spare printer (an 
"alternate'Vspare printer 108, page 2, paragraph [0025], fig. 1A) having substantially the 
same capabilities as said main printer (a "primary" printer 106, page 2, paragraph 
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[0025]) and being activated to print the user-requested material when said main printer 
is unable to print the user-requested material (an indicator that the processing of the PP 
print job has been interrupted by a walk-up user, page 4, paragraph [0076], fig. 4B, Step 
426). 

In view of the above, having the system of Lynch '977 and then given the well- 
established teaching of Simpson '242, it would have been obvious to one having 
ordinary skill in the art at the time of the invention was made to modify the system of 
Lynch '977 as taught by Simpson '242 because a particular known technique was 
recognized as part of the ordinary capabilities of one skilled in the art and would ensure 
the printing service for enabling the computer to use a second printer to print the 
document (see Simpson, page 6, lines 5-8). 

Regarding claim 2, Lynch '977 discloses the self-service banking machine (a self 
service financial tenninal 10, fig. 1), further comprising: 

a user interface (12, fig. 1) for receiving commands from a user causing printing 
of material related to a banking transaction being performed by the user at the machine 
(a document such as a cheque to be printed, col. 1 , lines 42-43 ); 

a processor (Processor 42, fig. 3) embodying software coupled to said user 
interface (Display 12, fig. 3) for generating commands to said main printer (Printer 20, 
fig. 3), 
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Lynch '977 does not explicitly show said spare printer to print the material related 
to the banking transaction performed by the user at the machine and for activating said 
spare printer, 

said main printer and said spare printer being coupled to said processor and 
receiving the commands to print material from said processor. 

However, the above-mentioned claimed limitations are well known in the art as 
evidenced by Simpson '242. In particular, Simpson '242 teaches said spare printer (an 
"alternate'Vspare printer 108, page 2, paragraph [0025], fig. 1A) to print the material 
related to the banking transaction performed by the user at the machine and for 
activating said spare printer (the user is given the option to print his/her document using 
the alternate/spare printer, see Abstract), 

said main printer (a "primary'Vmain printer 106, page 2, paragraph [0025]) and 
said spare printer (an "alternate"/spare printer 108, page 2, paragraph [0025], fig. 1A) 
being coupled to said processor (a processing unit 1 18, page 2, paragraph [0030], fig. 
1A) and receiving the commands to print material from said processor (i.e., the 
processing unit 118 can retrieve and execute these two applications upon receiving an 
appropriate request from the user; see page 2, paragraph [0030]). 

In view of the above, having the system of Lynch '977 and then given the well- 
established teaching of Simpson '242, it would have been obvious to one having 
ordinary skill in the art at the time of the invention was made to modify the system of 
Lynch '977 as taught by Simpson '242 because a particular known technique was 
recognized as part of the ordinary capabilities of one skilled in the art and would ensure 
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the printing service for enabling the computer to use a second printer to print the 
document (see Simpson, page 6, lines 5-8). 

Regarding claim 3, Lynch '977 does not disclose the self-service banking 
machine, wherein said processor is arranged to initiate a communication of the inability 
of said main printer to print the user-requested material to a monitoring facility 
simultaneous with the activation of said spare printer to print the user-requested 
material. 

However, the above-mentioned claimed limitations are well known in the art as 
evidenced by Simpson '242. In particular, Simpson '242 teaches wherein said 
processor (a processing unit 1 18, page 2, paragraph [0030]) is arranged to initiate a 
communication of the inability of said main printer to print the user-requested material to 
a monitoring facility simultaneous with the activation of said spare printer to print the 
user-requested material (i.e., the first program further enables the computer to provide 
the user with an indication that document printing will be delayed due to intervention by 
a walk-up user. When such an event occurs, the user is given the option to print his/her 
document using the alternate / spare printer; see Abstract), 

In view of the above, having the system of Lynch '977 and then given the well- 
established teaching of Simpson '242, it would have been obvious to one having 
ordinary skill in the art at the time of the invention was made to modify the system of 
Lynch '977 as taught by Simpson '242 because a particular known technique was 
recognized as part of the ordinary capabilities of one skilled in the art and would ensure 
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the printing service for enabling the computer to use a second printer to print the 
document (see Simpson, page 6, lines 5-8). 

Regarding claim 4, Lynch '977 does not disclose the self-service banking 
machine, wherein said spare printer is activated by said processor only when said main 
printer is unable to print the user-requested material. 

However, the above-mentioned claimed limitations are well known in the art as 
evidenced by Simpson '242. In particular, Simpson *242 teaches wherein said spare 
printer is activated by said processor (the processing unit 118, page 2, paragraph 
[0030], fig. 1 A) only when said main printer is unable to print the user-requested 
material (i.e., if the printing of the document by the first printer is interrupted by a walk- 
up user, then providing the user with a selectable link referring to a printing service that 
enables the computer to print at least a portion of the document using a second printer; 
see Abstract). 

In view of the above, having the system of Lynch *977 and then given the well- 
established teaching of Simpson '242, it would have been obvious to one having 
ordinary skill in the art at the time of the invention was made to modify the system of 
Lynch '977 as taught by Simpson '242 because a particular known technique was 
recognized as part of the ordinary capabilities of one skilled in the art and would ensure 
the printing service for enabling the computer to use a second printer to print the 
document (see Simpson, page 6, lines 5-8). 
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Regarding claim 5, Lynch '977 discloses a self-service banking machine (a self 
service financial terminal 10, fig. 1). comprising: 

a user interface (a display screen 12, fig. 1) for receiving commands from a user 
(the user can request, via the keypad 14, col. 1 , line 42, fig. 1) causing printing of 
material related to a banking transaction being performed by the user at the machine (to 
print a financial document such as a cheque in accordance with instructions, see 
Abstract); 

a processor embodying software coupled to said user interface for generating 
commands to print the material related to the banking transaction performed by the user 
(i.e., a processor for controlling the first printer mechanism to print information onto a 
sheet which has been transported from the container to the first printer mechanism in 
response to inputs received from the customer via the input device requesting that a 
valuable document be produced and delivered to the customer; see col. 2, lines 45-55, 
fig. 3); 

a main printer coupled to said processor and receiving commands to print 
material from said processor (i.e., the processor 42 accepts information from the keypad 
14 and from the card reader 44. communicates with the authorization center, and 
provides suitable messages on the display 12; see col. 2, lines 10-15, fig. 3); 

Lynch '977 does not explicitly show a spare printer coupled to said processor and 
having substantially the same capabilities as said main printer, said processor being 
arranged to activate said spare printer to print the user-requested material when said 
main printer is unable to print the user-requested material. 
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However, the above-mentioned claimed limitations are well known in the art as 
evidenced by Simpson '242. In particular, Simpson '242 teaches a spare printer (an 
"alternate'Vspare printer 108, page 2, paragraph [0025]) coupled to said processor (118, 
fig. 1A) and having substantially the same capabilities as said nialn printer (a "primary" 
printer 106, page 2, paragraph [0025]), said processor being arranged to activate said 
spare printer to print the user-requested material when said main printer is unable to 
print the user-requested material (i.e., the first program further enables the computer to 
provide the user with an indication that document printing will be delayed due to 
intervention by a walk-up user. When such an event occurs, the user is given the option 
to print his/her document using the alternate / spare printer; see Abstract). 

In view of the above, having the system of Lynch '977 and then given the well- 
established teaching of Simpson '242, it would have been obvious to one having 
ordinary skill in the art at the time of the invention was made to modify the system of 
Lynch '977 as taught by Simpson '242 because a particular known technique was 
recognized as part of the ordinary capabilities of one skilled in the art and would ensure 
the printing service for enabling the computer to use a second printer to print the 
document (see Simpson, page 6, lines 5-8). 

Regarding claim 6, Lynch '977 does not disclose the self-service banking 
machine, wherein said processor is arranged to initiate a communication of the inability 
of said main printer to print the user-requested material to a monitoring facility 
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simultaneous with the activation of said spare printer to print the user-requested 
material. 

However, the above-mentioned claimed limitations are well known in the art as 
evidenced by Simpson '242. In particular, Simpson '242 teaches wherein said 
processor (a processing unit 118, page 2, paragraph [0030]) is arranged to initiate a 
communication of the inability of said main printer to print the user-requested material to 
a monitoring facility simultaneous with the activation of said spare printer to print the 
user-requested material (i.e., the first program further enables the computer to provide 
the user with an indication that document printing will be delayed due to intervention by 
a walk-up user. When such an event occurs, the user is given the option to print his/her 
document using the alternate / spare printer; see Abstract). 

In view of the above, having the system of Lynch '977 and then given the well- 
established teaching of Simpson '242, It would have been obvious to one having 
ordinary skill in the art at the time of the invention was made to modify the system of 
Lynch '977 as taught by Simpson '242 because a particular known technique was 
recognized as part of the ordinary capabilities of one skilled in the art and would ensure 
the printing service for enabling the computer to use a second printer to print the 
document (see Simpson, page 6, lines 5-8). 

Regarding claim 7, Lynch '977 does not disclose the self-service machine, 
wherein said processor is arranged to activate said spare printer to print the user- 
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requested material when said main printer is unable to print the user-requested 
material. 

However, the above-mentioned claimed limitations are well known in the art as 
evidenced by Simpson '242. In particular. Simpson '242 teaches wherein said 
processor (118, fig. 1 A) is arranged to activate said spare printer to print the user- 
requested material when said main printer is unable to print the user-requested material 
(i.e., if the printing of the document by the first/main printer is interrupted by a walk-up 
user, then providing the user with a selectable link referring to a printing service that 
enables the computer to print at least a portion of the document using a second/spare 
printer; see Abstract). 

In view of the above, having the system of Lynch '977 and then given the well- 
established teaching of Simpson '242, it would have been obvious to one having 
ordinary skill in the art at the time of the invention was made to modify the system of 
Lynch '977 as taught by Simpson '242 because a particular known technique was 
recognized as part of the ordinary capabilities of one skilled in the art and would ensure 
the printing service for enabling the computer to use a second printer to print the 
document (see Simpson, page 6, lines 5-8). 

Regarding claim 8, Lynch '977 discloses a method for operating a self-service 
banking machine (a self service financial terminal 10, fig. 1), comprising the steps of: 
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arranging a main printer (20, fig. 1 ) in tlie machine capable of receiving 
commands to print user-requested material (i.e., the user can request, via the keypad 
14, a document such as a cheque to be printed; see col. 1 , lines 42-43); 

Lynch '977 does not explicitly show arranging a spare printer having substantially 
the same capabilities as the main printer in the machine; 

determining if the main printer is unable to print user-requested material; 

activating the spare printer to print the user-requested material when the main 
printer is unable to print the user-requested material. 

However, the above-mentioned claimed limitations are well known In the art as 
evidenced by Simpson '242. In particular, Simpson '242 teaches arranging a spare 
printer (an "alternate'Vspare printer 108, page 2, paragraph [0025], fig. 1A) having 
substantially the same capabilities as the main printer in the machine (the 
Alternate/spare Printer GUI may be similar to the Primary/main Printer GUI, page 5, 
paragraph [0090]); 

determining if the main printer is unable to print user-requested material (an 
indicator that the processing of the PP print job has been interrupted by a walk-up user, 
page 4, paragraph [0076], fig. 4B, Step 426); 

activating the spare printer to print the user-requested material when the main 
printer is unable to print the user-requested material (i.e., the first program further 
enables the computer to provide the user with an indication that document printing will 
be delayed due to intervention by a walk-up user. When such an event occurs, the user 
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is given the option to print his/her document using the alternate / spare printer; see 
Abstract). 

In view of the above, having the system of Lynch '977 and then given the well- 
established teaching of Simpson '242, it would have been obvious to one having 
ordinary skill in the art at the time of the invention was made to modify the system of 
Lynch '977 as taught by Simpson '242 because a particular known technique was 
recognized as part of the ordinary capabilities of one skilled in the art and would ensure 
the printing service for enabling the computer to use a second printer to print the 
document (see Simpson, page 6, lines 5-8). 

Regarding claim 9, Lynch '977 discloses the method, further comprising the steps 

of: 

providing a user interface (12, fig. 1) on the machine (a self service financial 
terminal 10, fig. 1) for receiving commands from a user causing printing of material 
related to a banking transaction being perfomied by the user at the machine (a 
document such as a cheque to be printed, col. 1 , lines 42-43 ); 

directing commands from the processor (processor 42, fig. 3) to the main printer 
(printer 20, fig. 3) to print the material related to the banking transaction performed by 
the user at the machine (a printer 20 to print a financial document, col. 1, line 21); 

Lynch '977 does not explicitly show coupling a processor embodying software to 
the user interface, to the main printer and to the spare printer; and to activate the spare 
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printer to print the material related to the banking transaction performed by the user at 
the machine when the main printer is unable to print the material. 

However, the above-mentioned claimed limitations are well known in the art as 
evidenced by Simpson '242. In particular, Simpson '242 teaches coupling a processor 
(I.e., the processing unit 118 can retrieve and execute these two applications upon 
receiving an appropriate request from the user; see 2, paragraph [0030]) embodying 
software to the user interface (116, fig. 1A), to the main printer (a "primary'Vmain printer 
106, page 2, paragraph [0025]) and to the spare printer (an "alternate'Vspare printer 
108, page 2, paragraph [0025], fig. 1 A); and to activate the spare printer to print the 
material related to the banking transaction performed by the user at the machine when 
the main printer is unable to print the material (i.e., the first program further enables the 
computer to provide the user with an indication that document printing will be delayed 
due to intervention by a walk-up user. When such an event occurs, the user is given the 
option to print his/her document using the alternate / spare printer; see Abstract). 

In view of the above, having the system of Lynch '977 and then given the well- 
established teaching of Simpson '242, It would have been obvious to one having 
ordinary skill in the art at the time of the invention was made to modify the system of 
Lynch '977 as taught by Simpson '242 because a particular known technique was 
recognized as part of the ordinary capabilities of one skilled in the art and would ensure 
the printing service for enabling the computer to use a second printer to print the 
document (see Simpson, page 6, lines 5-8). 
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Regarding claim 10, Lynch '977 does not explicitly show the method, further 
comprising the step of notifying a monitoring facility when the main printer is unable to 
print the material. 

However, the above-mentioned claimed limitation is well known in the art as 
evidenced by Simpson '242. In particular, Simpson '242 teaches the method, further 
comprising the step of notifying a monitoring facility when the main printer is unable to 
print the material (an indicator that the processing of the Primary/main Printer print job 
has been interrupted by a walk-up user, page 4, paragraph [0076], fig. 4B, Step 426). 

In view of the above, having the system of Lynch '977 and then given the well- 
established teaching of Simpson '242, it would have been obvious to one having 
ordinary skill in the art at the time of the invention was made to modify the system of 
Lynch '977 as taught by Simpson '242 because a particular known technique was 
recognized as part of the ordinary capabilities of one skilled in the art and would ensure 
the printing service for enabling the computer to use a second printer to print the 
document (see Simpson, page 6, lines 5-8). 

Regarding claim 11, Lynch '977 does not disclose the method, wherein the 
monitoring facility is notified simultaneous with the activation of the spare printer. 

However, the above-mentioned claimed limitation is well known in the art as 
evidenced by Simpson '242. In particular, Simpson '242 teaches the method, wherein 
the monitoring facility is notified simultaneous with the activation of the spare printer 
(i.e., the first program further enables the computer to provide the user with an 
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indication that document printing will be delayed due to intervention by a walk-up user. 
When such an event occurs, the user is given the option to print his/her document using 
the alternate / spare printer; see Abstract). 

In view of the above, having the system of Lynch '977 and then given the well- 
established teaching of Simpson '242, it would have been obvious to one having 
ordinary skill in the art at the time of the invention was made to modify the system of 
Lynch '977 as taught by Simpson '242 because a particular known technique was 
recognized as part of the ordinary capabilities of one skilled in the art and would ensure 
the printing service for enabling the computer to use a second printer to print the 
document (see Simpson, page 6, lines 5-8). 

Conclusion 

3. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Estes (US 6,508,398) discloses atm enhancement system. 

Simpson et al. (US 2003/0055874) discloses system for automatically 
recognizing devices connected in a distributed processing environment. 

Tanaka (US 2001/0024294) discloses print service, order acceptance method, 
and cooperation system and method. 
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4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Allen H. Nguyen whose telephone number is 571-270- 
1229. The examiner can normally be reached on M-F from 9:00 AM-6:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, King Poon can be reached on (571)-272-7440. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more infomiation about the PAIR system, see http://pair-dlrect.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




KING Y. POON 
SUPERVISORY PATENT EXAMINER 



08/07/07 



